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ﬂ\%wﬁf Hearing Aid Compatibility Status Report (FCC Form 655)

Reporting Period: January 1, 2016 - December 31, 2016 Filing Confirmation Number: 0007623094
Filing Deadline:  March 23, 2017 FRN: 0019107051
Filing Date: 01/16/2017 08:51 PM

General Report Information

Type of Company
Service Provider
De Minimis Exception

Did you offer any handsets to subscribers in the United States during the reporting period? Yes

Have you been offering handsets in the United States for at |east three years prior to the end of the reporting
period? Yes

Date that you began offering handsets in the United States

Areyou asmall entity? Yes
Were you asmall entity at any time during the three years prior to the end of the reporting period?

Date that you ceased to be a small entity?

Company Information

Company Name: iSmart Mobile LLC

Brand Names: Big Sky Mobile

PO Box:

Street Address: 6801 Engle Rd, SuiteL & M

City: Middleburg Heights

State: OH

Zip Code: 44130

Contact Name: Richard Stupansky Jr

Contact Phone: (216) 298-1990

Contact Fax:

Contact Email: richard@switchex.com
Filing Agent

Isthis report being filed by an agent on behalf of a manufacturer or service provider? Yes

Agent Name: Weikle & Co.
PO Box:
Street Address: 151 Spring St NW
City: Concord
State: NC
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Zip Code: 28025

Contact Name: Jerry Weikle

Contact Phone: (704) 782-7738

Contact Fax:

Contact Email: jweikle@windstream.net

Product Labeling
Do al hearing aid-compatible handsets include labeling? No
Explain: To help keep costs down for customers, some handsets sold have been refurbished or acquired from
product liquidators and the original boxes and manuals are not always available. There isin store access to electronic
manuals for al handsets for employees and customersto read and review.

Do all hearing aid-compatible handsets that were tested under ANSI C63.19-2007, and that are capable of voice
communication over any air interface or frequency band that does not have hearing aid compatibility technical
standards under ANSI C63.19-2007, include the required language disclosing that the handset has not been rated for
hearing aid compatibility with respect to such operation?

Yes

Explain:
Do al hearing aid-compatible handsets that were certified only under ANSI C63.19-2007, but that the manufacturer
also tested and found not to meet hearing aid compatibility requirements under ANSI C63.19-2011 for one or more
operations that are not covered under ANSI C63.19-2007, include language informing users by clear and effective
means that the handset does not meet the relevant rating or ratings with respect to such operation(s)?
N/A

Explain:

Do all handsets that are capable of use for Voice over LTE, and that were certified for inductive coupling capability
under ANSI C63.19-2011 without being tested for inductive coupling capability over VOLTE, include language
disclosing that they were not tested with respect to this operation?

N/A

Explain:

Do all handsets that meet the criteriafor an M3 rating by alowing the user to reduce the maximum power for GSM
operation in the 1900 MHz band include the required disclosure?

Explain:

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those
models, and an explanation of the rating system? Service provider websites must include the levels of functionality
that the service provider has defined, the level that each hearing aid-compatible model falls under, and an explanation
of how the functionality of the handsets varies at the different levels.

Yes

Website address: http://www.bigskymobile.com/pages.php
Explain:
Consumer Outreach

Describe consumer outreach effortsin the past 12 months: Sales staff have information available to work with
customers needing HAC compatible handsets. Information about hearing aid-compatible handsets is available to al
of customers upon request. When original packaging is not available for products, the company isworking to
maintain other ways for customersto learn more about HAC compatible handsets. Thereisin store access to

electronic manuals for handsets.
Methodology for Functionality L evels
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Big Sky offers prepaid service and aims to keep prices low for customers. All of our handsets are offered at alow
cost of less than $100.

Report Remarks

Y ou have reported the following handset model summary information.

Total number of handsets offered: 8

Air Fully Hearing Aid Acoustic Coupling Non-Compliant ‘Total by
Interface Compatible Compatible Only Handsets Air Interface
Number Percent Number Percent Number Percent

GSM 3 38% 1 13% 4 50% 8

Handset 1: Alcatel Sparq |l

Handset M aker
Alcatel

Handset Model Name

Sparq |1

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM

1800 MHz GSM
1900 MHz GSM

Dates

FCCID
RAD296

This handset model was offered from: 01/16 to 12/16

Ratings
M-Rating: M3
T-Rating: T4

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for
emergency callsto 911? N

Functionality Level

Low-cost

Remarks
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Handset 2: LG C305

Handset M aker
LG
Handset Model Name FCCID
C305 BEJC305
Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/16 to 12/16
Ratings

M-Rating:

T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911?

Functionality Level
L ow-cost

Remarks

Handset 3: Motorola RAZR

Handset M aker
Motorola
Handset Model Name FCCID
RAZR IHDT56EUL
Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/16 to 12/16

Ratings
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M-Rating: M3
T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality L evel
L ow-cost

Remarks

Handset 4: Motorola SLVR

Handset M aker
Motorola

Handset Model Name FCCID
SLVR IHDT56FW1

Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/16 to 12/16
Ratings

M-Rating:

T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 9117

Functionality Level
L ow-cost

Remarks

Handset 5: Motorola V190

Handset Maker
Motorola

Handset Model Name FCCID
V190 IHDT56FR1
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Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/16 to 12/16
Ratings

M-Rating:

T-Rating:

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for
emergency callsto 911?

Functionality L evel
L ow-cost

Remarks

Handset 6: Motorola W510

Handset M aker
Motorola
Handset Model Name FCCID

W510 IHDT56HB1
Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/16 to 12/16

Ratings
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M-Rating: M3
T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality L evel
L ow-cost

Remarks

Handset 7: Pantech ¢530

Handset M aker
Pantech
Handset Model Name FCCID

c530 JYCC530
Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates

This handset model was offered from: 01/16 to 12/16
Ratings

M-Rating: M3

T-Rating: T3

Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911? N

Functionality Level
L ow-cost

Remarks

Handset 8: Samsung SGH-T509

Handset M aker
Samsung

Handset Model Name FCCID
SGH-T509 A3LSGHT509
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Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Dates
This handset model was offered from: 01/16 to 12/16

Ratings
M-Rating:
T-Rating:
Did this handset meet the criteriafor an M3 rating for operations over GSM at 1900 MHz by enabling the user
optionaly to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for

emergency callsto 911?

Functionality L evel
L ow-cost

Remarks

Certification

ThisReport has been certified by:

Richard Stupansky J VP
01/16/2017 08:51 PM
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